
Embroidery Specialist​
​
Job description: 

***HOW TO APPLY: IF THIS STEP IS NOT COMPLETED YOUR APPLICATION WILL 

BE REJECTED​

If you're passionate about creating high-quality products and are looking for a career in 

the custom apparel industry, we’d love to hear from you! Are you detail oriented and 

love to work with a cool team? If so please email your resume and a brief letter in the 

email explaining why you’d be a great fit for this role to 

kimberly@efactorleadership.com. If this step is not completed, applicants will be 

immediately rejected. 

Embroidery Specialist 

About Us:​

N the Zone Ink is a growing, dynamic company specializing in custom screen printing, 

embroidery, and promotional products. We pride ourselves on delivering high-quality 

apparel and accessories for businesses, events, and individuals. We're looking for a 

detail-oriented Embroidery Specialist to join our team and contribute to our mission of 

creating top-notch custom products. 

Job Overview​

We are seeking a skilled and detail-oriented Embroidery Specialist to join our team. In 

this role, you will play a key part in our production process by ensuring high-quality 

embroidery on a variety of garments, hats, and other textiles. Your expertise in 

operating and maintaining embroidery machines, along with your commitment to 

excellence, will help bring our customers’ designs to life with precision and care. 

This position is ideal for someone who takes pride in their craftsmanship and enjoys 

working in a dynamic and fast-paced environment. With opportunities to expand your 

skills and contribute to various aspects of our production team, this role offers room for 

growth and creative fulfillment. 

 



Key Responsibilities: 

●​ Operate and maintain embroidery machines (multi-head machines) 
●​ Prepare and load designs into the embroidery software 
●​ Hoop garments and ensure proper alignment for embroidery 
●​ Perform quality checks on embroidered items and ensure accurate design 

placement, thread colors, and stitch density 
●​ Troubleshoot and correct any issues with machines, threads, or design files 
●​ Perform minor machine maintenance and clean machines regularly 
●​ Keep detailed records of orders and production times 
●​ Read & Update job orders in our shop management software 
●​ Communicate effectively with the production team to meet deadlines 
●​ Follow safety guidelines and maintain a clean, organized workspace 

Qualifications: 

●​ Previous experience as an Embroidery Specialist or in a related field is preferred, 
but not required (willing to train the right candidate) 

●​ Familiarity with embroidery software preferred - not required(e.g., Wilcom, Pulse, 
or similar) 

●​ Strong attention to detail and a commitment to high-quality craftsmanship 
●​ Ability to work independently and as part of a team 
●​ Good hand-eye coordination and manual dexterity 
●​ Ability to lift and move boxes of garments as needed (up to 55 lbs) 
●​ Ability to stand full shift at hooping stations and embroidery equipment. 
●​ Strong organizational skills and the ability to multitask 
●​ Basic computer skills for design file management and machine setup 
●​ Non-Smoking Individual (can't have cigarette, vape or marijuana smells getting 

on customer garments) 
●​ Dependable & Strong work ethic - ready to support the team 

Why Join Us? 

●​ Competitive pay based on experience 
●​ Supportive team environment 
●​ Climate Controlled Building 
●​ Employee discounts on products 
●​ Quarterly Team Lunches & Functions 
●​ Annual Profit Sharing Bonus 
●​ 6 Major Holidays Paid 
●​ Vacation Time 



●​ Sick Time 
●​ Birthdays Off Paid 
●​ Retirement Plan – 4% Employer Match 

Work Hours: 

Monday - Thursday 7:30am to 4:30pm and Friday 7:30am to 12:30pm 

N the Zone Ink is an equal opportunity employer. We celebrate diversity and are 

committed to creating an inclusive environment for all employees. 

Job Type: Full-time 

Wage: $22hr 

Benefits: 

●​ 401(k) matching 
●​ Employee discount 
●​ On-the-job training 
●​ Paid time off 
●​ Profit sharing 
●​ Retirement plan 

Experience: 

●​ Manufacturing: 1 year (Required) 

Work Location: In person 

 


